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The study is done specifically to understand the role of social media as a driver of social unrest 
occurring across India and abroad against the Citizenship (Amendment) Act (CAA). Using a sample 
of adult respondents of India, the study is done and the drivers of social unrest and the role of social 
media have been found. Further, the causative association has been checked between social media 
and social unrest. The study showed that the unrest has hampered the economic development of a 
nation and social media is a pushing factor behind spreading the news rather than helping the nation 
to manage the conflict.

Uniqueness: The work is unique in the sense it caters to a research question not been addressed 
in the current era and current context. The research collects first-hand data and checks the causal 
association between the role of social media and the spread of social unrest. Further, it is unique as it 
finds the determinants of both role of social media and the spread of social unrest. The research can 
be used for drawing implications for social unrest situations.
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Introduction

The distress released across India over the Citizenship (Amendment) Act, 2019, was on a 
scale and of a force, the Narendra Modi government most likely didn’t - foresee. The zones 
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of understanding appeared to recoil all around. The world media-centered unflattering 
attention, partners vacillated or gave caveats, previous partners outed scathing insults, the 
Opposition did what the Opposition does, however, the genuine sounds originated from 
the roads. Youthful, articulate voices expressed their real thoughts to TV cameras and even 
IITs, IIMs, and private colleges went along with others in communicating solidarity as a 
much-video graphed police crackdown transformed some grounds into combat areas.

These occurrences of social agitation have been interweaved with an innovative and 
advanced transformation, where India has progressively been opened to different types 
of internet life. Over the most recent couple of years, internet entrance rates, internet life 
action, and cell phone use have expanded gigantically in urban zones. This has brought 
up the issue of whether the expansion of online networking technology encouraged or 
generally assumed a job in empowering the various types of agitation in India.

The potential impacts of social-media are complex: online life may have encouraged 
the discourse among a system of activists who were then ready to prompt calls for change; 
social media life may likewise have legitimately caused in dissenters’ capacity to sort out 
and organize their exercises. In rapidly spreading data, internet life assumed a significant 
job in pulling in both national and global thoughtfulness regarding dissidents’ situation and 
along these lines influencing universal sentiment and approach. Simultaneously, internet 
social networking likewise took into account more prominent government endeavors to 
screen coordinators’ online exercises, facilitate the concealment of these undertakings, and 
upset nonconformists’ objectives. 

The CAA unrest has hampered the economic development of the nation. Social media 
technology has played an important role in spreading the news regarding the same though 
the government was keeping a close check on social media activities. An enormous number 
of clients joined the internet temporary fad and talking in their neighborhood dialects. 
Hence, this paper, therefore, seeks to determine the role of technology-enabled social 
media in the social unrest because of the passing of CAA in India.

Organization of Paper: Starting with the details of The Citizenship Amendment Act, the 
paper gives an overview of the rise of social media technology in India. Then an extensive 
review of the Role of Social Media technology during different Unrest taken place the 
world over has been done. Formation of hypothesis and setting of objectives is done next. 
The further part of the paper details the Research Methodology, Test applied, Results 
obtained, Discussion, and conclusion of the same. The last part relates to implications and 
references.

Originality: The research generates new knowledge in form of the role of social media 
technology in spreading social unrest. The era today is a social media era where one can 
see more use of social media technology for spreading messages as compared to what was 
previously. The research work gives new knowledge and observations related to the topic 
of study as well as critically puts forward a new approach to solving such problems as 
social unrest.
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Background of the Citizenship Amendment Act

Citizenship Amendment Bill 2016 that proposed citizenship based on strict alliance 
follows its past from account established in a parcel and thought of the strict character in 
the assurance of citizenship status in India. The act proposes, people having a place with 
minority network in particular Hindus, Sikhs, Jains, Parsi, and Christians from Afghanistan, 
Bangladesh, and Pakistan who have either gone into India without substantial travel 
reports or the legitimacy of their archives have terminated are qualified to apply for Indian 
citizenship by naturalization in 7 years as opposed to existing 12 years (Sharma, 2019; 
Basumatary, 2019). As of late, the Parliament passed the Citizenship (Amendment) Bill 
2019 which got the President’s consent to turn into an Act. The Citizenship (Amendment) 
Act, 2019 tries to revise the Citizenship Act, 1955.

The Bill revises the Act to give that the Hindus, Sikhs, Buddhists, Jains, Parsis, and 
Christians from Afghanistan, Bangladesh, and Pakistan, who entered India at the very latest 
December 31, 2014, won’t be treated as illicit transients. In request to get this advantage, 
they should have additionally been excluded from the Foreigners Act, 1946 and the Passport 
(Entry into India) Act, 1920 by the local government. The 1920 Act commands outsiders to 
convey visas, while the the1946 Act manages the passage and flight of outsiders in India. 

The Act was admonished by different NGOs, student bodies, and liberal, dynamic, and 
communist associations the nation over, with the Indian National Congress and other major 
ideological groups declaring their staunch resistance. 

The rise of social media technology in India

The previous not many years have seen dangerous development in particularly social 
media technology, India has risen as a huge market for online networking mammoths like 
Facebook, LinkedIn, Instagram, and Twitter (Zeenab et al., 2018). India as of now has an 
all-out populace of over 1.36 billion individuals (it’s the second most crowded nation). 
Of that populace, 230 million, or 70% are dynamic social media clients (Pragati, 2019). 
Social-media stages have furnished its clients with the superpower of remarking their 
perspectives on any theme and make it a pattern (Sebastian 2019).

In this new period of internet technology and assortment of Social-media, the creation 
and utilization of news and data in the general public are evolving (Nagi, 2018). Expanding 
utilization of cell phones and simple Wi-Fi access to 3G/4G systems, Facebook, Instagram, 
YouTube and Twitter have transformed into incredible stages for giving news and diversion. 
Wave after the rush of advanced developments has constrained better approaches for 
making, expending, and curating news. Online networking, informing applications and 
different email stages give a steady stream of news from individuals we are near, just 
as from all-out outsiders. Reports via internet networking media would now be able to 
come disorganized, as connections or offers, putting less accentuation or adjusting the first 
source or distributer. Banerjee and Haque (2018) cited that popular Social Media junctures 
like WhatsApp and Facebook are being denounced for spreading counterfeit news in the 
country.
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 Scholastics and professionals have investigated and analyzed the numerous sides of 
social media over the previous years. To an enormous degree, online networks have been 
fruitful in uniting individuals with comparative interests and objectives, making the idea 
of small scale blogging famous. While most messages traded via social media settings 
are close to home statuses or updates on current issues, a few posts are bolster chasing, 
where individuals are searching for help and help. Strikingly, these have been perceived 
as socially debilitating posts that incite social over-burden, making different individuals 
experience negative conduct and mental results since they feel constrained to react (Maier 
et al. 2015a). Given the importance of Social-media to different partners and the various 
results related to its utilization, internet life has pulled in the consideration of specialists 
from different fields, including data frameworks.

Social media technology has risen as a fundamental means of correspondence and 
has formed better approaches for preparing popular sentiment and cheering them (Nasir, 
Khatoon, and Bharadwaj, 2018). The broad utilization of Social Networking in India has 
been on the ascent among the new age young people with immense energy among new age 
(Bhardwaj, Avasthi, Gounda 2018). Purva et al. (2015) displayed that online person to person 
communication like Facebook and Twitter have the quickest methods for correspondence 
and having increased wide notoriety, have altered relational interchanges by giving a stage 
to people to conveying everything that needs to be conveyed at a worldwide level, past 
their prompt geology. Mittal et al. (2016) investigated the impacts of online shared feelings 
of emojis, additions, and remarks separated from posts and announcements.

Review on Role of Social Media technology during Unrest

A growing body of literature shows that social media plays a key role during crises and 
conflicts. In addition to traditional media, social media are used to mobilise people for a 
common cause and to communicate vital information (Nganj and cockburn,2019). People 
involved in crisis communication follow different patterns of sense breaking in different 
crisis communication. So more sense giving in crisis situations is needed (Mirababaie 
and Marx, 2019). During emergency, Social media can spread huge information. So a 
simulation was proposed by Frietas, Marcos, Paulo Victor,( 2020) for treatment of tweets 
(Twitter messages)  about two emergencies: an earthquake in Mexico City (19/09/2017) 
and a California fire (December, 2017). 

Social media’s effect on CAA conflict opposes naive clarifications that argue that it 
privileges incumbents or challengers (Zeitzoff, 2017). Pulido, Sama et al. (2018) attempted 
to assess the social effect of internet technology-based social networking by picking ten 
projects to ascertain Social Impact Coverage Ratio and found that there was a social 
effect in Social media. Prior, Amedie in 2015 investigated the damages presented by this 
uncensored and unmonitored new mechanism of correspondence which opens everyone to 
a continuous breakdown of social attachment and the devastation of the customary worth 
frameworks, except if one assumes liability to guarantee that the comprehension of online 
life and its effects are continually assessed with what’s going on the planet.
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Jost et al. (2018) dissected that Social-media stages including political support like 
explicitly fighting conduct by taking confirmations from Ukraine, Turkey, Spain, United 
States. Yang (2013) inspected the United States’ capacity to abrogate internet life because 
of vicious social agitation. He attempted to present the historical backdrop of social media 
and its effect on social distress. This examination work had stressed after expanding the 
law’s authorization on the use of Social-media and making a move upon social distress. 

Aman and Jayroe (2013) concentrated on the Arab tyrant framework and they found 
that they can’t stop the progression of communication. They talked in their paper about 
high-tech majority rules by the governments and how the Arab endeavor to quiet them. 
Likewise, Dewey, Kaden et al. (2012) centered around the effect of online life on social 
distress during the Arab Spring. It was a subjective work that checked on the adding of 
Social-media. They chipped away at the contextual investigations of various nations, 
Egypt, Jordan, Syria, and so on and they additionally encircled two quantitative models to 
analyze the relationship between fight action and online networking agitation. Indication 
by the Cambridge community for hazard expects (2014) revealed the pressure test situation 
of social turmoil. They talked about the concession and social changes, money related 
market sway, and the hazard of the executive’s techniques. They also examined the Arab 
springs’ political system, kinds of social agitation, and the different speculations behind 
it. Concentrated on the millennial uprising situation stages and the circumstance when 
and where social distress happens, Korolov, Wang et al. (2016) contemplated the social 
disagreement dependent via internet technology based networking media information. The 
different analyses had done by them indicated the affiliation, additional time between the 
utilization of Twitter interchanges identified with activation. The information has been 
gathered from the Twitter firehose information. This work is significant for data extraction 
and information mining.

Tufekci and Freelon (2013) investigated the impact of computerized innovations on 
social development. They attempted to unite the different articles which center around 
digital technology advances and their role in social agitation with aview to give a different 
point of view that how digitalization is changing approach, governmental issues to it. 
Cadena, Korkamz et al. (2015) concentrated on anticipating common distress utilizing 
pointers saw on media, for example, Twitter, Facebook, and so on. They have created the 
occasion gauging model by utilizing the falls in twitter to check the event of dissent in 
Brazil, Mexico, and Venezuela.

Nundy (2016) inspected the elements that China faces and where the social area is 
included. They have utilized different writing for this examination work accessible on 
common society in China and NGO’s in the social division. As per them, the state needs 
some strategies to address some social changes as they can’t maintain a strategic distance 
from NGOs or can’t reject the obstruction and dissent. Similar work was attempted by 
Gobel and Ong (2014) about the disturbing circumstance that is expanding in China and 
the realities that are demonstrating the political effect of social turmoil in China. They 
utilized the information and perception of hands-on work in Guangzhou (2010), Shenzhen, 
Shenyang, Chongqing, Hefei, and Beijing. They found that the expansion in the social 
distress in China isn’t a sign of the system breakdown.
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Demarest and Langer (2018) had attempted to contemplate the savagery and social 
turmoil in Africa. They examined the effect of utilizing diverse news sources to break 
down the contention design in Africa. They found the covering between the datasets, for 
example, the social clash in Africa database, the outfitted clash area, and the occasion 
dataset, and utilized the datasets created by the scientists of this paper. Jovanovic, Schroter, 
and Renn (2012) dissected the social turmoil as an orderly hazard. They accept that if 
individuals will get included openly will be disappointed with their happenings.

The data mining process can be used to get insights into social media messages and the 
same can be analyzed to get better insights into reasons behind specific turmoil or unrest 
(Hua et al., 2013). A holistic understanding of the process behind the same is needed 
(Sasikala and Premalatha, 2018). Wu and Gerber (2018) have tried identifying the reasons 
behind unrest using protest participation theory in the Egyptian revolution of 2011. The 
role of social media in spreading awareness and making know the importance of protest 
has been pointed out by Hiller et al. (2018). Cadena et al. (2015) checked the role of social 
media in spreading protest dynamics in six countries of Latin America from November 
2012 through August 2014 and found efficient predicting. Similar detection of the role of 
social media was done by Xu et al (2014) in spreading unrest. Litvinenko (2012), in his 
research, has emphasized the role of social media in political and social decision making. 
Social media is now and then the main open door for the general public to be heard and to 
influence open political procedures, both inside a specific state, and of a worldwide sort. 
What’s more, social media are frequently a stage for sorting out unlawful, fanatic, and patriot 
occasions (Bekurov et al., 2015). David Cameron recognized that internet life assumed a 
negative job and offered to get the working of these stages under better control (Henson 
et al., 2011). Uproars in the UK in 2011 demonstrated a destabilizing influence of social 
media on the elements of social agitation. On account of Occupy Wall Street, maybe for 
the first time, a pattern of a full mix of social media into open life was seen (Hiltzik, 2011). 
Dissent development, Occupy Wall Street (OWS) has immediately gone past its initially 
restricted crowd. Hashtags of the development spread quickly over Twitter, and Google 
News administration was over-burden with various stories related to OWS somehow. 
Hence it can be understood that social media as a basic segment of dissent developments 
increased specific significance (Baluev, 2012). Working in the same direction Casilli and 
Tubaro (2012) paper embraces a social recreation way to deal with demonstrating that 
the choice to “direct”, channel or control online networking in circumstances of turmoil 
changes the example of common dissent and at last outcomes in more significant levels of 
savagery. Expanding on Epstein’s (2012) specialist based model, a few elective situations 
are produced. The foundational ideal, spoke to by complete nonappearance of restriction, 
not just relates to lower levels of brutality after some time, however, it takes into account 
critical times of social harmony after every upheaval.

Kahne and Bowyer’s (2018) research discoveries exhibit the need to indicate the sorts 
of online exercises wherein youth are locked in and, all the more comprehensively, the 
political noteworthiness of Social-media and interpersonal organizations. A study was 
done by Gobel and Ong (2014) on social unrest in China has concluded that suppression of 
social media has led to the aggravation of the problem.



The Citizenship Amendment Act (CAA), and Social Unrest in India 77

Gap in the literature: Looking at the literature review, it can be seen that social media 
has social effect but the role of new social media technology specifically in spreading unrest 
in the society has not been studied. Though some researches quote political affiliation to 
social media but the existing research do not explain and quote political decisions leading 
to social unrest. Further there are various reasons quoted for sharing messages on social 
media but the research related to determinants of role of social media and social unrest 
have not been explored. Hence there arise the need for this research.

Based on the literature, the following hypothesis can be proposed:

Ha1:There is a direct causative association between social media and the spread of unrest

Methods

The data reported in the current study are collected from India, a nation that experienced 
widespread demonstrations against the implementation of CAA in 2019. Although the 
cause of unrest, as told, majorly is CAA implementation the other hidden reasons can’t 
be overlooked. The unrest has spread nationwide both in BJP and non-BJP ruled states. 
Shaheen Bagh in Delhi is a well-known area for protest. Male. Females, students, working, 
non-working, all can be seen in protest of CAA. The purpose of this study is to see the 
underlying factors of the role of social media and the spread of social unrest as well as to 
find the role of social media in spreading the unrest because of CAA implementation.

Social media is having a significant role in driving the social unrest in India as different 
social media networks like Facebook, Twitter, WhatsApp are the most popular among the 
people here. In India, 70% of the population are active internet users and at the end of 2018 
326.1 million users were using social media in India (as per Statista). This number is expected 
to reach 351.4 million by the end of 2019, indicating high penetration of social media.

Sample

The study relied on a representative survey conducted on Indian residents. The sample was 
collected between 17th January 2020 and 5th February 2020. Non-probability purposive 
sampling technique was used. The questionnaires for study purpose was circulated via google-
docs on the emails, some questionnaires were sent through WhatsApp and some were got 
filled by circulating the hard-copy. Approx. 5000 emails were sent to different academicians, 
industry people, individuals, and students. Similarly, more than 150 individuals were 
connected via WhatsApp groups and approximately 50 individuals were given hardcopy to 
be filled. Out of these 250, completely filled questionnaires were received. To reduce the 
biasness in the opening, the responses were taken from all adults, urban as well as rural areas, 
and all genders. Though the issue is sensitive the response rate is 50%.

Tools

A self-designed questionnaire was used for the role of social media and the spread of 
social unrest, the questionnaire of the spread of social unrest based on the work of Factor, 
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Kawachi, and Williams (2013). The questionnaires had a sensitivity of five and were of 
Likert type wherein 1 stands from the minimum agreement and 5 stands for maximum 
agreement. Exploratory Factor Analysis was applied to finding out the underlying factors 
of Social Unrest and the Role of Media. The relationship between the two variables was 
studied in a causative manner using Regression analysis.

The consistency of the measures was checked using the Chronbach Alpha reliability 
measure in PASW 18 software. Both the instruments were found to be reliable for use as 
figures of Chronbach alpha value is above .7 for both the instruments (Refer Table 1).

Table 2 Reliability Test Result

Variable Name Cronbach’s Alpha Value No. of Items
Role of Social Media 0.949 25
Social Unrest 0.917 25

Sample Adequacy

Whether or not the sample of respondents is adequate for analysis, Kaiser-Meyer-Oklin 
Measure of Sampling Appropriateness (Kaiser 1970, 1974) was checked wherein the value 
of .953 and .903 for Role of Social media and Social unrest respectively, shows sample 
adequacy (Bartlett, 1954).

The testing is satisfactory or adequate if the estimation of Kaiser Meyer Olkin (KMO) 
is bigger than 0.5 Field (2000), as per Pallant (2013) the estimation of KMO is 0.6 or more. 
Kaiser (1974) suggests an absolute minimum of 0.5 and the incentive somewhere in the 
range of 0.5 and 0.7 are fair, esteem somewhere in the range of 0.7 and 0.8 are acceptable, 
esteem somewhere in the range of 0.8 and 0.9 are extraordinary and esteem among 0.9 
or more are imminent (Hutcheson and Sofroniou, 1999). The sample of respondents was 
found to be adequate for further EFA analysis (refer to Table 2).

Table 2 Sample Appropriateness

Variable KMO Value Chi_Suare_Value for Bartlett’s_test_of_sphericity df Sig.
Social Media .953 3633.527 300 .000
Social Unrest .903 2979.065 300 .000

Table 3 illustrates the four major elements of Social Unrest which resulted due to the 
implementation of CAA in India. F1: “No commitment to Law and Try not to behave as 
Indian”, F 2: “Everyday Discrimination”, F3: “Perceived procedural justice”, and F 4: 
“Alienation responsible for social unrest”.
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Table 3 Description of Factors for “Social Unrest”

Factor Eigen 
Value

Total  
Variance 
Explained

Items Converged & Coefficient Value

F 1 No commit-
ment to Law and 
Try not to behave 
like Indian

8.664 34.66% Q 13 “No need to obey laws that seem unreasonable” 
(0.519)
Q 14 “It’s okay to disobey a law that doesn’t cause 
harm” (0.628)
Q 15 “It’s okay to ignore unimportant laws” (0.719)

Q 16 “If a law is unjust I don’t have to obey it” (0.606)

Q 17 “Prefer the company of same race” (0.760)

Q 18 “Try to behave like people of the same race” 
(0.724)
Q 19 “Prefer to dress like the same race” (0.780)

Q 20 “Don’t like to act like other race” (0.654)

Q 21 “Friends don’t accept people of diff. race” 
(0.719)
Q 22 “Object to symbols of the country” (0.550)

Q 24 “People in difficult situations can break the law” 
(0.597)
Q 25 “So frustrated want to damage public property” 
(0.540)

F 2 Everyday 
Discrimination

2.537 10.15% Q 1 “Treated with less respect” (0.694)

Q 2 “Received poorer service” (0.721)

Q 3 “Think you are not smart” (0.765)

Q 4 “Afraid of you” (0.843)

Q 5 “Threatened or harassed” (0.689)

Q 11 “What you think doesn’t count” (0.448)

Q 23 “Disagree with Indian values” (0.430)

F 3 Perceived  
procedural justice 

1.86 7.44% Q 6 “Court/police treat everyone equally” (0.796)

Q 7 “Punishment usually fits the crime” (0.718)

Q 8 “People like me are treated fairly/equally” (0.564)

Q 9 “Court/police are generally fair” (0.789)

F 4 Alienation 1.455 5.82% Q 10 “Rich get richer, poor get poorer” (0.800)

Q 12 “People with power try to take advantage” 
(0.849)

Table 4 illustrates the three foremost contributing factor of the Role of Social Media 
during CAA in India. The names of the same are F 1: “online Content Sharing and Online 
Interaction”, F 2: “Different type of CAA Information infusion, Influence creation and Call 
for Action” and F 3: “Demanded more time to be spent on Social media”
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Table 4 Description of Factors for “Role of Social Media”

Factor Eigen 
Value

Total  
Variance 
Explained

Items Converged & Coefficient Value

F 1 online Content 
Sharing and Online 
Interaction

11.728 46.91% Q 10 “Various social media handles update daily infor-
mation about protests of every corner of the country” 
(0.724)
Q 11 “Various social media handle spread Poetry, music, 
songs, videos of protests on the Internet” (0.695)
Q 12 “Social media handles have artworks and posters of 
protests happening all over the country” (0.780)
Q 13 “Various social media handles shared videos of 
thousands coming to support of CAA” (0.660)
Q 14 “Various social media handles spread messages 
help those in need sending a message, “WE ARE TO-
GETHER!” (0.668)
Q 15 “social media was full of news feed about CAA” 
(0.639)
Q 16 “Various social media handles increased the  fre-
quency of news related to CAA” (0.684)
Q 17 “There were more online interaction in the form 
of comments left by one user on another user’s posts” 
(0.644)
Q 18 “There were more online interaction in the form of 
threads related to CAA” (0.707)
Q 19 “There was more online interaction in the form of 
messages related to CAA” (0.762)
Q 20 “There was more online interaction in the form of 
photos related to CAA” (0.774)
Q 21 “There was more emotional arousal on different 
social media handles regarding CAA” (0.642)
Q 22 “There were more online content that excites (a lot 
of) users regarding CAA” (0.664)

F 2 Different type of 
CAA Information 
infusion, Influence 
creation and Call 
for Action

1.565 6.26% Q 1 “My social networking site was flooded with mes-
sages related to CAA” (0.649)
Q 2 “I was asked to forward messages related to CAA” 
(0.508)
Q 3 “I believe social networking site diffused messages 
related CAA” (0.677)
Q 4 “I find most people are influenced by what those 
around them doing regarding CAA” (0.512)
Q 5 “Different social media handles exposed too many 
messages calling for action within a short time frame” 
(0.547)
Q 6 “More people are talking about the CAA movement  
on different social media platform” (0.550)
Q 7 “Social media spread FAKE NEWS about CAA” 
(0.612)
Q 8 “Social media spread COMMUNAL NEWS about 
CAA” (0.550)
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Factor Eigen 
Value

Total  
Variance 
Explained

Items Converged & Coefficient Value

Q 9 “Social media spread incendiary (designed to spread 
fire) news about CAA” (0.543)
Q 23 “There was a lesser spread of online content regard-
ing any other issue but of CAA” (0.512)

F 3 Demanded more 
time to be spent on 
Social media

1.238 4.95% Q 24 “There was so much on social networking handles, 
it is difficult for me to concentrate on my work” (0.783)
Q 25 “I postpone my task for spending more time on 
social networking sites” (0.824)

Causative Association

The role of social media in spreading social unrest is checked through linear regression in 
PASW 18 software. The results test the hypothesis stated above i.e. Ha1: There is a direct 
causative association between social media and the spread of unrest

The causative association between the role of social media and the spread of social 
unrest in the specific context of CAA news has been checked using Ordinary Least 
Square regression (refer to Table 5). The residuals were found to be normally distributed 
(refer Figure 1). One of the critical assumptions of ordinary least squares regression is 
homoscedasticity. To reduce the possibility of different error variance at different ranges of 
their values and unduly large standard errors for some ranges of the dependent and too small 
for other ranges, Weighted least squares (WLS) regression was applied which compensated 
for violation of the homoscedasticity assumption by weighting cases differentially. The 
result is that the estimated coefficients are presented in Table 6, are usually very close to 
what they would be in OLS regression, but under WLS regression their standard errors are 
smaller, corrections for heteroscedasticity are considered.

Figure 1 Residuals normality
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Social media has a positive role (R square value of .248) in spreading social unrest 
concerning CAA. The analysis part shows that the inclusion of social media increases 
the explained variance (beta value of .498) of social unrest which is significant at a 0% 
level of significance. Hence the alternate hypothesis stated above is not rejected and 
social media has been found to have a significant role in spreading unrest because of CAA 
implementation.

Discussion and Conclusion

One essential to defiance, dissent, and fomentation is correspondence. As much as the 
systems need to control the progression of data, it is presently difficult to close it down 
totally. The results of the study found four major elements for social media and three 
elements for social unrest. Further, the causative association is seen between social unrest 
and the role of social media in this case.

The study shows , the way social media technology was used during CAA protests 
has a significant impact on the social unrest. The usage of social media during the CAA 
protest was substantial to the spread of CAA protests as well as for the spread of unrest as 
it emerged out to be the foremost method of communiqué. Researches are available that 
shows that social media technology plays an important role in Indian elections, aggravating 
the tensions, amplifying and polarizing the issues. The Catch 22 of social media is that it 
can cut across fringes and make a national crowd (Meti, Khandoba, and Guru, 2015). Be 
that as it may, the main problem lies in that the crowd is headed to act through a feeling of 
shock and struggle. India isn’t the only one right now (Dewey et al. 2012). Comparative 
social media-based examples can be found in majority rule governments around the globe 
(Lilleker, 2016). Such episodes tap into the offensive and viciousness inclined components 
of human social orders. Social Media doesn’t bear the sole fault for tense governmental 
issues, yet they give a stage to uncovering the most noticeably awful forms of ourselves. 
Presently these effectively manipulated driving forces are more liberated than any time in 
recent memory and ready to associate with others around the world. The idea of the web 
and internet life is borderless thus also has been its belongings (Teitelman, 2020).

Implications/Recommendations

Social media is changing how the generalized population is seeing and guaranteeing, political 
force. As cited in the work of (Mirchandani, 2018), McKenzie (2013) recommended that 
a medium—with regards to this paper, social media—sway society through the substance 
that it conveys, yet besides its particular attributes, making a predominant data-based social 
condition.

In this research as well as in previous research it is pointed that, social media is a 
medium that is developed as an instrument of correspondence and is commended for its job 
in mass mobilization (Dutta, 2017) during well-known developments (American violence, 
the Arab Spring, for instance), is at risk for turning into a publicity apparatus in the hands 
not just of all-around perceived fear bunches like IS and Al-Qaeda who trawl courses of 
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events of clueless clients searching for potential volunteers, yet besides in those of an 
enormous gathering of politically assembled residents who purposely endorse savagery 
and misuse.

Based on the results of this study, it is recommended to the government of India, for 
using and understanding the proposed drivers, dealing with the unrest spread by social 
media is suggestive. Working on these drivers, possibilities of future such shocks can be 
reduced. Based on the India specific drivers, it can be understood what escalates such 
unrest and further effects of such escalations on personal, social, cultural, and political 
contexts. Results may help in the formulation of guidelines that may be taken as a base 
in different nations and can further be used in forming a policy framework and advisory 
procedure taking into consideration the nation-context and including other related variables 
and stimulators.

The model plot above (i.e. the factors generated for social unrest and the role of social 
media in the case of CAA) could go about as a first conceptual structure to build such 
an observing and early admonition station. The frame, as recommended, should grasp a 
reasonable and transparent information management framework and ought to be adjusted 
to speak to genuine existing frameworks.  

Looking into the seriousness of the present situation in India and then spread to this 
unrest in the wider parts of the nation, it has become necessary that such a tool must be 
developed that indicates the future possibility of such unrest as well as the possibility of 
spread.

Along these lines, we can reason that someplace down the line there are different 
players who, using social media and spread disdain and messages of fiasco and dread. 
The CAA turmoil ought to be taken as an alert call to wake up and act before such fiasco 
manifests once more. The opportunity has already come and gone there ought to be some 
stringent law set up so hostile to social components from inside various nations can’t take 
the freedom to spread confusion in different countries with the snap of the mouse or cell 
phone.

The social media owners, here it is suggested should Guarantee that all media for 
harmony intercessions fortify shared personalities between restricting gatherings as 
opposed to contrasts Companies should establish approaches to comprehend Indian as well 
as other nations crowds better. They should examine in more prominent detail the drivers of 
unrest and how media can function over the long haul to impact these drivers. Companies 
should commit to counteraction, before the episode of the outfitted clash, since that is when 
data is regularly undermined, gossipy tidbits are wild and feelings become warmed.
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